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NAME OF THE EVENT: Mind the Gap: Complaints and Listening Dismissal, Conference on April 2, 2024

DATE DEPARTMENT | COMMITTEE/SOCIETY COORDINATORS’ NAME
2nd April 2024 English English Literary Association Prof. Rina Ramdev
(ELA) Mr. Nishant Prakash
Mr. Aman Nawaaz
Ms. N. Tejaswini
TIME VENUE NUMBER OF NATURE:
PARTICIPANTS Outdoor/Indoor;
online/offline/hybrid
09:30 AM New committee 97 (aggregate) Offline, Indoor
room
FINANCIAL N.A.
SUPPORT/ASSISTANC
E (if any):
BRIEF INFORMATION ABOUT THE ACTIVITY
TOPIC/SUBJECT OF
THE ACTIVITY Mind the Gap: Complaints and Listening Dismissal -
Conference on April 2, 2024
OBJECTIVES
The objective was to focus on complaints, mastering active
listening and addressing dismissal in communication dynamics
through different lenses.
METHODOLOGY

Presentation of interdisciplinary research papers by the
presenters, followed by a group discussion with the panel chair
and moderator.




INVITED SPEAKERS PANEL1
WITH AFFILIATION Chair: Prof. Tapan Basu

DETAILS 1) Dr. Maya John, Department of History, Jesus and Mary College
(IF ANY) 2) Dr. Vinita Chandra, Department of English, Ramjas College
3) Dr.Jenny Rowena, Department of English, Miranda House College
PANEL2
1) Dr.. Shifa Haqg, School of Human Studies, Ambedkar University,
Delhi
2) Dr. Debaditya Bhattacharya, Department of English, Jamia Millia
Islamia
3) Dr. Suniti Madan, Ashoka University
PANEL3
1) Dr. Brahma Prakash, School of Arts and Aesthetics, Jawaharlal
Nehru University

2) Shyista Khan, Department of English, Dyal Singh College
3) Bhasha Singh, Journalist and Author

OUTCOMES
The conference enabled the participants and the attendees to

view this through different lenses, understand the layer of
understanding how socio-political, institutional,
psychologically interlinked complaints become.
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Prof. Rina Prof. Rina Ramdev
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Mr. Aman
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Criterion | Curricular Aspects (planning
& Implementation)

Criterion | Student Support & Progression
v




Criterion II Teaching Learning & Criterion | Governance
Evaluation VI
Criterion III | Research, Innovations & Criterion Institutional Values & Best
Extension VII Practices

Criterion IV | Learning Resources and
Infrastructure
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4. Poster/Invite:

Sri Venkateshwara College , Univel

1QAC & ENGLISH LITERARY ASSOCIAT

hasha Singh
rahama Parakash
ebaditya Bhattacharya \
enny Rowena
aya John
» Sanghamitra Misra
hifa Haq
hyista Khan
uniti Madaan
ineeta Chandra

5. Completion Letter:



(University of Dethi)
NAAC Grade A+

CERTIFICATE

Tirumala Tirupati Devasthanams
& 30&3’3’56 Soraro
Sri Venkateswara College

Listenings, Dismissals was

This is to certify that the Mind the Gap: C

successfully conducted on 2nd April 2024 from 9:30 am to 4:30 pm by English

Depertment, English Literary A

report has been submitted to IQAC for records.

.

Event In-Charge

e

IQAC Coordinator
ator, I

(University of Delhi)
Dhaula Kuan, New Delhi-110021

in the Offline mode and its event

Principal
PRINCIPAL
Sri Venkateswara College
(University of Delhi)
Dhaula Kuan, New Delni-110021



